
 
 
 
 

Unit 2 On the Go 
 

 
A: The Airport  

 
B: The Bus Station 

 
C: At a Hotel 

 
 
 
 
Aim:  
 
To learn and use new vocabulary and expressions 
 
To complete 3 Dialogues/Role Plays in total. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 



A: The Airport 
 

 
 

Can you match the following words to the numbers in the Picture? 
 

 
 
Airplane   Carry-on bag          Check-in counter      Carousel    
               
                 
Arrivals/Departure Board   Metal Detector 

 

Here are some more words connected to the Airport. Can you and your partner explain them to each 
other? 
 
Baggage claim area (n)  
To board (v) 
Boarding pass (n) 
Customs (n) 
Customs inspector (n)  
Duty-free shop (n) 
Flight (n) 
Gate (n) 
To land (v) 
To take off (v) 
Terminal (n) 
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2 
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1. Check in 
 

Can you put the correct sentences on the right into the correct boxes in the dialogue?  
 

 

                                
 
 
 

      
 
 
 

        
 

                                                             

Do you have any luggage 
to check? Please put it on 
this scale 
 
Would you like a window 
or an aisle seat? 
 
Here is my mileage card. 
 
Gate 15 is down the hall to 
the left. 
 
Did you pack your own    
suitcase? Have you left it 
unattended since you 
packed it? 
 
Good morning. Can I see 
your passport and ticket, 
please? 
 
Here is your boarding pass. 
Your boarding time is 
10am. 

4. 

2. 1. 

3. 

5. 

6. 

7. 



 
2. Security 

 
Can you put the correct sentences on the right into the correct boxes in the dialogue?  

 
 
 
 

                                        
 
          
 
 
 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please empty your pockets. 
 
Please step this way ma’am. 

8. 

9. 



 
3. Boarding 
 
Can you put the correct sentences on the right into the correct boxes in the dialogue?  
 
 

 
 

                
 
 

 
 
 
 

                                   
 
 
 
 
 
 
 
 
 

Boarding pass please. 
 
We will now begin 
boarding rows 20-40. 
 
Ladies and gentlemen, 
Korean Air Flight A536 to 
London is now ready for 
boarding. Please proceed 
to Gate 15 at this time. 
 

10. 

11. 

12. 



 
  4. The Flight 
 

Can you put the correct sentences on the right into the correct boxes in the dialogue?  
 
 
 
 
 

          
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14.  
Sir, please put up your seat 
and tray table for landing. 
 
This is your captain 
speaking. We are 
experiencing some 
turbulence. Please return to 
your seats and fasten your 
seatbelts. 
 

13. 



 
5. Immigration 

 
Can you put the correct sentences on the right into the correct boxes in the dialogue?  
 

 
 

                 
 
 
 
 
 

                                                                   
 
 

 

                              
 
 
 
 

15.  

16.  

17.  18.  

 
All right. You may proceed 
to the baggage claim area. 
 
I flew in from Seoul. 
 
What is the purpose of 
your visit? 
 
Where are you coming 
from? 
 



 
6. Lost Luggage 
 
Can you put the correct sentences on the bottom into the correct boxes in the dialogue?  
 

 
 
 

                   
 
 

                                   
 

 

       
                       
 
 
 
 
 
 
 
 

19.  

20.  

21.  

You can pick up your luggage at carousel 3. 
 
You’ll have to go to the baggage claim office. 
 
Do you have your baggage ticket? 



 
B: The Bus Station 

 

 

Can you match the following words to the numbers in the Picture? 
 
 
 
Counter   Ticket window   Locker   Vending machine 

 

Here are some more words connected to the Bus Station. Can you and your partner explain them to 
each other? 

 
Baggage compartment (n) 
To board (v) 
To get off (v) 
Destination (n) 
To miss (a bus) (v) To catch (a bus) (v)  
Single/ One-way ticket (n)  
Return/ Round-trip ticket (n)  
On time (adj) 
Schedule (n) 
Timetable (n) 

 
 

1 

2 

3 

4 

    



 
Dialogue Sample: 

The man at the information kiosk has a problem with his ticket. He is talking to 
one of the employees behind the counter. Practice their conversation with a 
partner. 

 

Man:   I just bought this ticket to Ft. Wayne, but the 
ticket agent made a mistake. 

 

Employee:  What’s the problem? 
 

Man:   I paid for a round-trip ticket, but he gave me a one-way ticket.  

I just saw the mistake a minute ago. What should I do? 

Employee:  Talk to the agent who sold you the ticket. He can give you a new one. 

Man:   But look at the line! If I wait in that line again, I’ll miss my bus! 

 

Employee:  Hmmmmmm. Which agent helped you? 
 
Man:   The one on the left. 
 

Employee:  All right. Let’s talk to him. 
 

Man:   Thank you. I appreciate your help.  
 
Now can you try the following situations? 
 

1 A: 
You are waiting for the bus to Manchester. You bought your ticket, but now you can’t find it. You 
go to the information kiosk to see if anyone found the ticket and turned it in. You ask what you 
should do.  

 
 B: You are working at the bus station information kiosk. You have not seen this person’s ticket. You 

tell the person he will have to buy a new ticket if he can’t find it.  
 

2 A:  

You bought a return ticket to Galway, but you have just noticed that it is a one-way ticket, although 
you paid for a return ticket. Try to change your ticket. 

 
 B:  

A passenger has a problem with his/her ticket. Try to help them out. 
 

3 A:  

You bought a ticket to Cork, but you have just realized that the ticket you have is for another city. 
Your bus leaves in 20 minutes. You need to change your ticket quickly. 
 

 B:  
You cannot change the person’s ticket as the bus for Cork is already full. Try suggesting taking a 
different bus tomorrow morning instead. 
 



 
 

C: At a Hotel 

 
 

Here are some words connected to a Hotel. Can you and your partner explain them to each other? 

 

Balcony Deck chair Diving board Front desk 

Ice machine Pay phone Room key Suitcase 

Lift (elevator) Bill (check) Reception Form 
 
Sign 

 
Signature 

 
John Hancock 

 
Air-conditioned 

 
Bellboy (n) 

 
Chambermaid (n) 

 
To check in (v) 

 
To check out (v) 

 
Concierge (n) 

 
Double room (n) 

 
En-suite (n) 

 
Guest (n) 

 
Laundromat (n) 

 
Reservation (n) 

 
To reserve (v) 

 
An outside line (n) 

 
Single room (n) 

 
Suite (n) 

 
Vacancy (n) 

 
Room service (n) 

 
Wake-up call (n) 

 
Code (n) 

 
View (n) 

 
Sea View (n) 

 
Mountain View (n) 

 
Sommelier (n) 

  

 
 
 



 
Dialogue: Checking–in to a Hotel 
 
Below is a mixed up conversation. Rearrange the conversation so that it makes sense^^ 
 
Number Front desk 

(F) 
Guest 
(G) 

Sentences 

   
Would you prefer a single or a double? 

   10 P.M.? Thanks. Oh! And can I get a wake-up call for 

6:30 A.M.  
   And how about a restaurant? 
   Great. What time does the restaurants close? 
   It’s $145.00 a night. How many nights will you be 

staying?  
   It’s D-A-V-I-E-S. 
   I’d like a room, please? 
   Great. I’ll pay with VISA then. What time is checkout? 
   And how do you spell that, sir? 
   So that’s D-A-V-I-E-S. How would you like to 

pay for the room? 
   Do you take VISA? 
   There are restaurants on the 1st and 3rd floor and 

there’s a café next to the lobby. 
   Yes, we do. We take VISA, Mastercard, and 

American Express. 
   A double, please. How much is that? 
   Checkout is at 10 o’clock. Your room number is 505. 

Is there anything else you would like to know? 
   Yes, there is. It’s on the 2nd floor. But you have to 

bring the towel from your room. 
   OK. One night comes to $145.00 plus tax. May I have 

your name please? 
   Is there a pool here? 

1 F  Welcome to the Beachside Inn. How may I help you? 
   They both close at 10:00 P.M. 
   Sure. No problem. Wake-up call for 6:30 A.M. Enjoy 

your stay. 
   Just tonight. 
   It’s Davies. Robertson Davies. 

 
 
 
 
 
 
 
 



 
 
Hotel Role Play – Front Desk 

 
 

Sample 
Conversation 

You work at the front desk of a 

hotel. As guests come in write 

down their information in the 

table below: 

 

Hint: Ask the questions on the right side of this worksheet: 
 

 

Important 
Questions: 

Name Room 
Size 

Number of 
People 

Number of 
Nights 

Wake-up Call 
(Y/N) 

Method of 
Payment 

  

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

Front Desk: Welcome 
to the Wyatt Hotel. How 
may I help you? 
Traveler: I’d like a 
room please? 
Front Desk: Would you 
like a single or a double? 
Traveler: I’d like a 
double, please? 
Front Desk: May I have 
your name, please? 
Traveler: Seanan 
Clifford 
Front Desk: Could you 
spell that please? 
Traveler: CLIFFORD 
Front Desk: How many 
are in your party? 
Traveler: Just two. 
Front Desk: How many 
nights would you like to 
stay? 
Traveler: Just tonight. 
Front Desk: How will 
you be paying? 
Traveler: Is Visa OK? 
Front Desk: That’ll be 
fine. Would you like a 
wake-up call? 
Traveler: Yes, I’d like a 
wake-up call for 6:30. 
Do you have a pool? 
Front desk: Yes, we do. 
On the 2nd floor. Here’s 
your key. That’s room 
405 on the fourth floor. 

 

 

 (1) How may I 
help you? 
(2) Can I have 
your name 
please? 
(3) How do you 
spell that? 
(4) Would you 
like a single or 
a double? 
(5) How many 
people are you 
traveling with? 
(6) How many 
nights will you 
be staying? 
(7) How will 
you be paying? 
(8) Would you 
like a wake-up 
call? 
(9) Is there 
anything else 
you would like 
to know? 

 
 
 
 
 
 
 
 
 
 
 



 
 

 Hotel Role Play – Guest 
 
 

 

Sample 
Conversation 

You are a traveler who would 

like a room at a hotel. Go from 

hotel to hotel and book a room in 

each. 

 

Hint: You may use some of the phrases and questions on the right: 
 

Hotel 
Name 

Room 
Number 

Price Checkout 
Time 

Restaurant 
Location 

Pool 
Location 

Important 
Phrases: 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

Front Desk: Welcome 
to the Wyatt Hotel. How 
may I help you? 
Traveler: I’d like a 
room please? 
Front Desk: Would you 
like a single or a double? 
Traveler: I’d like a 
double, please? 
Front Desk: May I have 
your name, please? 
Traveler: Seanan 
Clifford 
Front Desk: Could you 
spell that please? 
Traveler: CLIFFORD 
Front Desk: How many 
are in your party? 
Traveler: Just two. 
Front Desk: How many 
nights would you like to 
stay? 
Traveler: Just tonight. 
Front Desk: How will 
you be paying? 
Traveler: Is Visa OK? 
Front Desk: That’ll be 
fine. Would you like a 
wake-up call? 
Traveler: Yes, I’d like a 
wake-up call for 6:30. 
Do you have a pool? 
Front desk: Yes, we do. 
On the 2nd floor. Here’s 
your key. That’s room 
405 on the fourth floor. 

 

 

 

(1) I’d like a 
room. 
 
(2) How 
much is a 
single room? 
 
(3) Is there a 
pool?  
 
(4) What 
floor is the 
_________ 
on?  
 
(5) Where is 
the restaurant 
located?  
 
(6) What time 
is checkout?  
 
(7) Do you 
accept 
VISA/Master
card? 

 
 
 
 
 
 
 
 
 


